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fiajdjla msgg mejÍu outsourcing - hkqfjka woyia flfrkafka hïlsis ixúOdkhlg $ 

iud.ulg wh;a we;eï ld¾hhka fiajd iemhSfï ksr; fjk;a iud.ula u.ska 

bgqlrjd .ekSu msKsi" ta ld¾hhka Tjqka fj; mjrd §uh' fiajd imhk iud.u úiska 

tu ld¾hh ;;ajdldrfhka jvd;a ,dNodhS f,ig yd ld¾hlaIu f,i bgqlr fokq 

,efí' iud.ula úiska ish ld¾hhka fuf,i fiajd imhk iud.ula fj; mjrkafka 

uQ,sl jYfhka tys ,d we;s jk wêl msßjeh wvqlr.; yels ùfï jdish ,nd.ekSug 

fukau tajd ld¾hlaIu f,i isÿlr.ekSug yd olaI;d we;s ksmqK Ys,amSka ,jd ta jev 

ksu lr.ekSfï o wruqK we;sj h'  

 

jHdmdßl ld¾hh msgg mejÍu - BPO - hkqfjka hï jHdmdßl ld¾hhla fiajd imhk 

fjk;a iud.ulg mejÍuls' thska ish wêl úhoï ^msßjeh& wvqlr .ekSug;a ta 

w;r;=f¾ fiajfha wk¾>;djh jeäÈhqKq lr.ekSug;a uq,a iud.ug yelsjkq we;' 

fufia msgg mejfrk ld¾hhka iud.fï m%Odk fyda wm%Odk ld¾hh úh yelsh'  

 

f;dr;=re ikaksfõok ;dlaIKfõofha iS.% ÈhqKqj;a iu. fuu fiajdjka msgg mejÍu 

mDÓú f.da,fha m%Odk keñhdjla ù we;' BPO l¾udka; lafIa;%fha wvx.= uQ,H 

jákdlu weußld tlai;a ckmo fvd,¾ ì,shk 150 la ;rï úiauhdkql+, ixLHdjls' 

tfy;a ienúkau fiajd msgg mejÍï lghq;= lr we;af;a fuhska b;d iq¿ m%udKhlsks'  

 

BPO iud.ï iud.ï iud.ï iud.ï ^̂̂̂jHdmdßljHdmdßljHdmdßljHdmdßl ld¾h fiajd msgg mejÍul& ;;ajdkql+, f,i fhfok  ld¾h fiajd msgg mejÍul& ;;ajdkql+, f,i fhfok  ld¾h fiajd msgg mejÍul& ;;ajdkql+, f,i fhfok  ld¾h fiajd msgg mejÍul& ;;ajdkql+, f,i fhfok 

lafIa;%hkalafIa;%hkalafIa;%hkalafIa;%hka    

    

´kEu ld¾hhla iïnkaOj fiajdjla msgg mejÍula l< yels fjk;a b;d m%uqL 

;¾udka; lSmhla ±ka ÈhqKq fjñka mj;sk" fï msgg mejfrk fiajd /,af,a by<ska 

isà' fï ;;ajhg m%;spdr ±laùfï§ BPO iud.ï fuu lafIa;% j, ls%hdlsÍfï úfYaI 

;;ajhla ,nd we;' my; olajd we;afa; ta m%uqL lafI;%hka lSmhls'  

 

T!IO ksIamdokh wka ia:dk j,g mejÍu" uQ,H ;;aj ú.%yfha fh§u" uqo,a yd .sKqï 

;eîu" wdfhdack lsÍï ms<sn| m¾fhaIK" mdßfNda.sl fiajd" .ukd.ukh" rlaIK 

lghq;= nexl= fiajd" NdKav iemhSï fiajd" ksIamdok ud¾." ish,a,kag wf,ú lsÍu" 

fi!LH fiajd" kS;s lafIa;%h" bxðfkare ú»j' 

 



by; ,ehsia;=fjka olakg we;s wdldrhg BPO iud.ula úiska ls%hdl< yels lafIa;%hka 

mq¨,a mrdihla ;=< úys§ we;' tla BPO iud.ula mqreoaola f,i ;u n,;, ksis 

whqßka f.dvkxjd .ekSfï woyiska jHdmdr lafIa;% iaj,amhla .ek wjOdkh fhduq 

lrkq we;' wjOdkhg fhduq jQ lafIa;%h u; r¹ mj;sñka BPO iud.ul ld¾hh 

fun÷ úh yelsh' .kqfokqldr Njf;l= yg wdOdr iemhSu ^Wod' ÿrl:k weu;=ï fok 

.kqfokqldrhkag ms<s;=re iemhSu&" .kqfokq isÿjk ls%hdj,sh ieliSu ^Wod' rlaIK 

Tmamq wdfoaYhka u; lghq;= lsÍu&" by<u ;,h olajd uQ,H m¾fhaIK isÿlsÍu ^Wod' 

Okh wdfhdackhla .ek m¾fhaIK isÿlsÍu&'  

 

BPO iud.ulg we;=¿ ùug wjYh ksmqK;dj l=ulao@iud.ulg we;=¿ ùug wjYh ksmqK;dj l=ulao@iud.ulg we;=¿ ùug wjYh ksmqK;dj l=ulao@iud.ulg we;=¿ ùug wjYh ksmqK;dj l=ulao@    

    

BPO iud.ulg msúiSu i|yd wjYH iqÿiqlï w;r" ikaksfõokhg olajk iu;alu 

iy ú.%yd;aul fidhd ne,Sfï yelshdfõ isg jeä ksmqK;aj uÜgï olajd úúO úh 

yelsh' th idudkH fm< $ Wiia fm< iy;slfha isg jHdmdr mßmd,fha úYdro fyda 

o¾Ykfõofha úYdro ;;ajhka olajd;a úh yelsh' fuu úúO ksmqK;d $ l=i,;d 

iqÿiqlï jYfhka ;sìh hq;= ùu iud.fuka iud.ug fjkia jk wjYh;djhls' tla 

tla iud.ï úiska .kqfokqlrejka fj; i,ik jHdmdßl ls%hdj,sh u; th mokï jk 

neúks' tfyhska tla BPO iud.ula f;dardf.k thg iß,k mßÈ mqyqKqùug jvd Tfí 

ksmqK;d" l=i,;d j,g .e,fmk iud.ula f;dard.ekSu jdisodhlh' fndfyda BPO 

iud.ï ish jHdmdr lghq;= úúO wxY j,g fndod jev lsÍfï fya;=fjka wvq ksmqK;d 

we;s fyda flfy;au ke;s whg jqjo fï iud.ï j, /lshdjlg we;=¨ ù b;d 

blauKska tys mqyqKqj ,eîu o myiqh'  

 

fmdÿfõ i,lk úg" mß.Klhla yeisrùfï yelshdj jeks tla;rd uÜgul mß.Kl 

ksmqK;djla o ikaksfõokfhys fh§fï yelshdj o ;sîu m%fhdackj;ah' ta i|yd bx.S%is 

nj ±kqu úfYaIfhka M,odhlh' tfukau lKavdhula f,i ^iduQyslj& jevlsÍug 

olajk iu;alï o jeo.;ah' tneúka wjYH lrkakd jQ ksmqK;ajh yd olaI;djhka 

uQ,sl ;;ajfhka ;snqK o BPO iud.ul fyd| /lshdjla ,nd.ekSu wmyiq fkdfõ'  

 

b;d ÈhqKq uÜgfï ld¾hhka we;s BPO iud.ï KPO hkqfjka o kï flf¾' ±kqu 

uQ,sl jk ieliqï ld¾h msgg mejÍu wod< fyhska tfia jHjydr fõ' fuu j¾.fha 

iud.ï i|yd úfYaI ksmqK;d fmdÿ jYfhka wjYH fõ' WodyrK jYfhka .sKqï 

;eîu yd uQ,H lghq;= uqo,a wdfhdackhka iïnkaO m¾fhaIK jev ms<sn| ±kqula 

wjYH h' bxcsfkare ú»j yd iïnkaê; BPO iud.ï j,g ;;ajdldrfhka wjYH 



jkafka úfYaIs; lafIa;%hlg wod< Wmdêhla ysñj ;sîu jeks by< uÜgfï iqÿiq luls" 

ksmqK;ajhls' tfia ke;fyd;a fj<| lghq;= ms<sn| iy;sl m;% ;sîuh' wkH iud.ul 

iudk lafIa;%hl jev lrk fyda hï úfYaIs; Wmdêhlg bf.kSu lrk whj¨ka 

fujeks BPO iud.ï u.ska weo.kq ,eîula olakg ,efí'  

 

fndfyda iud.ï úiska iqúfYaIS wdfhdackhla lrk nj fmfkkafka ±kgu;a jev lrk 

fiajlhka jßka jr mqyqKqj §fuks' tu.ska Tkqlaf.a iud.ï ;=<g Tjqka le|jd .; 

yelsh' Tjqkaf.a jD;a;sfha ÈhqKq ;;ajhla we;slr.ekSug Woõ ùug o yelsh'  

 

YS% ,xldfõ YS% ,xldfõ YS% ,xldfõ YS% ,xldfõ BPO iud.ul /lshdjla ,nd .kafka flfiao@ iud.ul /lshdjla ,nd .kafka flfiao@ iud.ul /lshdjla ,nd .kafka flfiao@ iud.ul /lshdjla ,nd .kafka flfiao@    

    

BPO iud.ï /lshd imhk m%n, wxYhla njg YS% ,xldj ;=< iS.%fhka j¾Okh 

fjñka we;' f.da,Sh fukau foaYSh fndfyda BPO iud.ï YS% ,xldfõ ls%hdldÍj we;' 

WNS, TimeX BPO, Office Tiger, HSBC Data Processing Limited, Amba Research, 

Aviva hkq uq,a ;eka .kakd iud.ï lsysmhls'  

 

ish¨u BPO iud.ï mdfya jir uq<,af,au fiajlhka l=,S moku u; n|jd.kakd 

neúka fyd|u ud¾.h kï" fl<skau iud.fuka úuiSï lsÍuh' iud.ï /ila Tjqkaf.a 

fjí wvúh yryd ,nd.ekSug ;u iud.ï j, /lshd j,g b,a¨ï lsÍu ms<sn| 

f;dr;=re yd Wmfoia wvx.= lr ;sfí ^www.ITpro.lk. fjí wvúfha iud.ï f;dr;=re 

o¾Ylfha b;d blauKska fuu iud.ïj, kï ,ehsia;=jla m<lrkq we;' thska Tng 

fl,skau /lshdjla i|yd b,a¨ï l< yelsjkq we;&'          

    

BPO iud.ï fmrg jvd jeäfhka ish iud.ï j, jD;a;Sh ixo¾Yk fmd<j,a yd 

iqúfYaIS l%u u; n|jd .ekSï .ek wjOdkh fhduq fldg we; ^tjeks wjia:d 

iïnkaOfhka ±k.ekSug" www.ITpro.lk. fjí wvúfha events section jeo.;a wjia:d 

wxYhg fhduq jkak&' iuyr iud.ï fï fmd< meje;afjk w;r;=r iïuqL idlÉPd 

j,g le|jd .ekSu isß;la fõ' fï ksid" ish pß; iy;sl m;% iQodkï lrf.k tajdg 

meñKSu m%fhdackj;a jkq we;' /lshdjla w;e;sj t;ekska msgj hdfï jru o Tng 

ysñúh yelsh`  

 



BPO jD;a;Ska .ek o Tfí jD;a;shg jeo.;a jk lreKq .ek wjYH úfYaIs; Wmfoia 

imhd .ekSu o .ek jeä f;dr;=re ,nd .ekSu i|yd fuu fjí wvúhg msúfikak' 

www.ITpro.lk.     

 


