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th;j;jf th;j;jf th;j;jf th;j;jf ntsptntsptntsptntsptssssg;gLj;Jjy;g;gLj;Jjy;g;gLj;Jjy;g;gLj;Jjy; nra;Kiw nra;Kiw nra;Kiw nra;Kiw    vd;why; vd;d?vd;why; vd;d?vd;why; vd;d?vd;why; vd;d?    
    
ntsptsg;gLj;Jjy; vd;gJ xU ];jhgdk;ÆepWtdk; vd;gtw;wpypUe;J Xh; 
gzpia Mw;Wtjw;fhf ,d;DNkhh; Nrit toq;Fk; epWtdj;jpw;F mg;gzpia 
nghWg;Gf; nfhLj;jy; MFk;> ,jd; NghJ Nrit toq;Fk; epWtdk; Fwpg;gpl;l 
mNj gzpia ntsptsg;gLj;Jk; epWtdj;ij tpl rpf;fdkhfTk;> $Ljyhd 
tpidj;jpwDlDk; epiwNtw;Wk;. Fiwe;j nryTfspd; mD$yq;fs;> 
tpidj;jpwd; kw;Wk; epGzj;Jtk; Nghd;wtw;iw ngw;Wf; nfhs;tjw;fhf 
epWtdq;fs; gzpfSf;fhf ntsptsg;gLj;Jifia Nkw;nfhs;Sfpd;wd.  
 
 
th;j;jf ntsptsg;gLj;Jjy; nra;Kiw (BPO) vd;gJ xU epWtdj;jpy; jpUk;gj; 
jpUk;g eilKiwg;gLj;jg;gLk; th;j;jfr; nraw;ghLfis> mtw;wpd;  
nryTfisf; fl;Lg;gLj;Jk; mNj Ntis mjd; juj;ijAk; Nkk;gLj;Jk; 
Nehf;fpy; ,d;DNkhh; ntspahh; Nrit toq;Fk; epWtdj;jplk; ifaspf;Fk; xU 
nraw;ghlhFk;. th;j;jf ntsptsg;gLj;Jjy; nra;Kiw epWtdj;jpd; Xh; 
%yr;nraw;ghlhf my;yJ mt;thW ,y;yhjjhf ,Uf;fyhk;.  
 
jfty; njhlh;ghly; njhopy; El;gj;jpd; Kd;Ndw;wq;fSld;> ntsptsg;gLj;Jjy; 
vd;gJ cyfshtpastpy; ngUk; Nghf;fhf khwpAs;sJ. th;j;jf 
ntsptsg;gLj;Jjy; nra;Kiw njhopw;Wiwapd; cl;jpwdsT xU ngUk; 
njhifahd 150 gpy;ypad; mnkhpf;f nlhyh;fshf fzpg;gplg;gl;Ls;sJ> ,J 
cz;ikahd ntsptsg;gLj;Jjy; mstpd; xU gFjp kl;LNk. ,e;jpah kw;Wk; 
gpypg;igd;]; Nghd;w ehLfs; th;j;jf ntsptsg;gLj;Jjy; nra;Kiwapy; gy 
,yl;rk; njhopy;fis cUthf;fpAs;sd.   
 
th;j;jf th;j;jf th;j;jf th;j;jf ntsptsg;gLj;ntsptsg;gLj;ntsptsg;gLj;ntsptsg;gLj;jjy; nra;Kiwjjy; nra;Kiwjjy; nra;Kiwjjy; nra;Kiwapyapyapyapy; Kf;fpakhf gzpahw;wf;$ba gFjpfs;; Kf;fpakhf gzpahw;wf;$ba gFjpfs;; Kf;fpakhf gzpahw;wf;$ba gFjpfs;; Kf;fpakhf gzpahw;wf;$ba gFjpfs;    
    
mNefkhf midj;Jg; gzpfSNk ntsptsg;gLj;JjYf;F 
cl;gLj;jg;glf;$bait vd;gjhy;> ,j;Jiwapy; Kd;dzp tfpf;Fk; gy 
Kf;fpakhd epWtdq;fs; gpd;tUk; Jiwfspy; tpNrlj;Jtk; ngwj; njhlq;fpd.  
 
gpd;tUtd rpy Kf;fpakhd JiwfshFk; 
 
kUj;Jt efnyOJjy;> epjpg; gFg;gha;T> epjp kw;wk; fzf;fpay;> KjyPl;L 
Muha;r;rp> thbf;ifahsh; Nrit> gpuahz Nrit> fhg;GWjp> tq;fpapay;> 
Vw;ghl;likg;Gfs;> cw;gj;jp> rpy;yiw th;j;jfk;> cly; eyk; fhj;jy;> rl;lk;> 
nghwpapay;. 
 
Nkw;Fwpg;gpl;l gl;baypypUe;J th;j;jf ntsptsg;gLj;Jjy; nra;Kiw 
epWtdnkhd;W <Lglf;$ba gy;NtW Jiwapyhd gzpfis fhzf;$bajhf 
cs;sJ. th;j;jf ntsptsg;gLj;Jjy; nra;Kiw epWtdnkhd;W mjd; 
jpwikia tsh;f;ff;$ba rpy gzpfspy; kl;LNk ftdQ; nrYj;Jk;. epWtdk; 
ftdQ; nrYj;Jk; tplaj;ijg; nghWj;J thbf;ifahsh; cjtp toq;fypy; 
mjd; gzpfs; NtWgLk; (cjhuzk;: thbf;ifahsh;fspd; miog;Gfspw;F 
tpilaspj;jy;)> ghpkhw;wy; tptfhuq;fis nra;Kiwg;gLj;Jjy;( cjhuzk;: 
fhg;GWjpf; Nfhhpf;iffis nra;Kiwg;gLj;Jjy;) Nghd;wtw;wpypUw;J Muha;r;rp 
epiy tiu caUk;(cjhuzk;: KjyPl;L Muha;r;rp). 
 



tttth;j;jf ntsptsg;gLj;Jjy;  nra;Kiwapy;  h;j;jf ntsptsg;gLj;Jjy;  nra;Kiwapy;  h;j;jf ntsptsg;gLj;Jjy;  nra;Kiwapy;  h;j;jf ntsptsg;gLj;Jjy;  nra;Kiwapy;  <LgLtjw;F Njitahd <LgLtjw;F Njitahd <LgLtjw;F Njitahd <LgLtjw;F Njitahd 
jpwikfs; jpwikfs; jpwikfs; jpwikfs; vvvvd;dd;dd;dd;d????    
    
th;j;jf ntsptsg;gLj;Jjy; nra;Kiwapy;  <LgLtjw;F Njitahd jpwikfs; 
ey;y njhlh;ghly; kw;Wk; gFj;jhuhAk; jpwd;fs; vd;gtw;Wld; f.ngh.j (rhÆj) 
,ypUe;J th;j;jf eph;thfj;Jiw KJkhdpg;gl;lk; kw;Wk; fyhepjpg; gl;lk; tiu 
NtWgLfpwJ. epWtdj;jpw;F epWtdk; mit jq;fs; thbf;ifahsh;fSf;F 
toq;Fk; th;j;jf nra;Kiwr; Nritfisg; nghWj;J Ntz;lg;gLk; jpwikfs; 
NtWgLk;. th;j;jf ntsptsg;gLj;jjy; nra;Kiwapy; gapw;rp ngw Kaw;rpg;gij 
tpl cq;fs; jpwikfSf;F jFe;j tifapy; tha;g;Gf;fisf; nfhz;l 
epWtdq;fis njhpe;j nfhs;tJ mNefkhf rpwe;jnjhU topahFk;. ,jpYs;s 
Xh; ey;y tplak; vd;dntdpy; mNefkhd th;j;jf ntsptsg;gLj;Jjy; 
nra;Kiw epWtdq;fs; jq;fs; th;j;jf eltbf;iffis Fiwe;jsT jpwikfs; 
my;yJ jpwikfs; mw;w egh;fSk; tpiuthf gapw;rpia ngw;W 
,e;epWtdq;fspy; gzpahw;wf;$ba tifapy fl;lq;fl;lkhf 
tbtikj;Js;sikahFk;.  
 
nghJtpy;> fzpdpiaf; ifahs;tjpy; rpy mbg;gilj; jpwikfs;> njhlh;ghlypy; 
tpNrlkhf Mq;fpy nkhopapyhd Mw;wy; kw;Wk; Xh; mzpahf nraw;gLk; jpwd; 
Nghd;wtw;iwf; nfhz;bUg;gJ gaDs;sjhf ,Uf;Fk;. mg;gbahf ,Uf;Fkplj;J 
,e;j mbg;gilj; jpwikfSld; mNefkhd egh;fs; th;j;jf ntspg;gLj;Jjy; 
nra;Kiw epWtdnkhd;wpy; ey;y njhopnyhd;iwg; ngw;wf; nfhs;sKbAk;.  
 
th;j;jf ntsptsg;gLj;Jjy; nra;Kiwapd; cah;epiyahd mwpT 
ntspg;gLj;Jjy; nra;KiwahdJ (KPO) nghJthf tpNrlj;Jtkhd jpwikfis 
Ntz;b epw;fpwJ. cjhuzkhf fzf;fpay; kw;wk; epjpapay;> KjyPl;L Ma;T 
kw;Wk; nghwpapay; njhlh;ghd th;j;jf ntsptsg;gLj;Jjy; nra;Kiwfs; 
Fwpg;gpl;l Jiwapyhd gl;lg;gbg;G my;yJ th;j;jfr; rhd;wpjo; Nghd;w 
cah;epiyj; jpwikfs; Njitahf cs;sd. ,t;th;j;jf ntsptsg;gLj;Jjy; 
nra;Kiwapy; <Lgl;Ls;s epWtdq;fs; Vida epWtdq;fspd; rk;ge;jg;gl;l 
Jiwfspy; Vw;fdNt gzpahw;Wk; egh;fs; my;yJ rk;ge;jg;gl;l Jiwfspy; 
gl;lg;gbg;ig Nkw;nfhs;Sk; egh;fis fth;tjw;F Kay;fpd;wdh;. jq;fsJ 
epWtdq;fspy; ,ize;J kf;fs; jq;fs; njhopypy; Kd;NdWtjw;F cjTk; 
tifapy; mNefkhd epWtdq;fs; jq;fsJ Copah;fSf;F mth;fsJ gzpapYk; 
mjw;F ntspahfTk; gapw;rpaspg;gjw;F fzprkhdsT KjyPLfis 
Nkw;nfhs;Sfpd;wd.  
 
,yq;ifapd; th;j;jf ntsptsg;gLj;Jjy; nra;Kiw epWtdj;jpy; vt;tpjk; ,yq;ifapd; th;j;jf ntsptsg;gLj;Jjy; nra;Kiw epWtdj;jpy; vt;tpjk; ,yq;ifapd; th;j;jf ntsptsg;gLj;Jjy; nra;Kiw epWtdj;jpy; vt;tpjk; ,yq;ifapd; th;j;jf ntsptsg;gLj;Jjy; nra;Kiw epWtdj;jpy; vt;tpjk; 
njhopnyhd;iwg; ngw;Wf;nfhs;tJ?njhopnyhd;iwg; ngw;Wf;nfhs;tJ?njhopnyhd;iwg; ngw;Wf;nfhs;tJ?njhopnyhd;iwg; ngw;Wf;nfhs;tJ?  
 
,yq;ifapy; th;j;jf ntsptsg;gLj;Jjy; nra;Kiw Jhpjkhf tsh;r;rpaile;J 
tUk; Xh; caph;g;G kpf;f Ntiy tha;g;Gj;Jiwahf cs;sJ. mNefkhd 
rh;tNjr kw;Wk; cs;@h; th;j;jf ntspg;gLj;Jjy; nra;Kiw epWtdq;fs; 
,yq;ifapy; jq;fs; nraw;ghLfisf; nfhz;Ls;sd. lgps;ê.vd;.v];(WNS), 
iuk; vf;]; BPO(TimeX BPO),  x/gp]; ilfh;(Office Tiger), HSBC  juTg; 
gbKiw epWtdk;(HSBC Data Processing Limited), mk;gh Ma;T (Amba Research), 

mtpth(Aviva) Nghd;wit ,j;Jiwapy; Kd;dzpapYs;s rpy epWtdq;fshFk;. 
 
mNefkhf> midj;J th;j;jf ntsptsg;gLj;Jjy; nra;Kiwia Nkw;nfhs;Sk; 
epWtdq;fs; tUlk; KOtjpYk; Ml;fis gzpf;F mkh;j;Jfpd;wd vd;gjhy; 
me;epWtdq;fis Neubahf mZFtNj rpwe;jjhFk;. ,e;epWtdq;fspy; 
mNefkhdit mit gw;wpa jfty;fs; kw;Wk; vt;tpjk; tpz;zg;gpg;gJ Nghd;w 
mwpTWj;jy;fis jq;fs; ,izaj;jsj;jpy; nfhz;Ls;sd(www.ITpro.lk  epWtd 
tpguf;nfhj;J tpiutpy; ,t;tifahd epWtdq;fSf;F cq;fshy; Neubahf 
tpz;zg;gpg;gjw;fhd jfty;fisf; nfhz;L tpiutpy; ntspaplg;gLk;). 



th;j;jf ntsptsg;gLj;Jjy; nra;Kiw epwtdq;fs; kf;fis ,izj;Jf; 
nfhs;tjw;F mjpfhpj;jstpy; njhopw;WiwfSf;fhd re;ij fhl;rpfs; kw;Wk; 
tpNrlkhf gzpf;fkh;j;Jk; epfo;Tfspy; ftdQ; nrYj;Jfpd;wd (www.ITpro.lk 
,izaj;jsj;jpy; ,e;epfo;TfSf;fhd epfo;Tg; gFjpiag; ghh;f;fTk;). rpy 
epWtdq;fs; ,t;tpjkhd epfo;Tfspd; NghJ cldbj; Njh;Tfis 
elhj;JtJld; ,tw;Wf;F tpz;zg;gj;Jld; jahuhf tUgth;fSf;F 
nfhLg;gdTk; toq;Ffpd;wd. rpyNtis ePq;fs; fhl;rpafj;ij tpl;L 
ntspNaWk; nghOJ njhopnyhd;iwg; ngw;Wf; nfhz;Lk; nry;yyhk;! 
 
th;j;jf ntsptsg;gLj;Jjy; nra;Kiw njhopy;fs; gw;wpa jfty;fs; kw;Wk; 
cq;fsJ njhopw;Wiw rk;ge;jkhf  Vidath;fsJ jdpahd 
MNyhrizfSf;F> www.ITpro.lk  vDk; ,izaj; jsj;jpw;F tp[ak; 
nra;Aq;fs;. 
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